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lonansSuUs:AUAUAMAIUARNAY 3. szgz9aMNISSuUUsNUAUAMENAIUSU
(Product Warranty Period by Series)

1. voulvan1sSuus:Nu (Warranty Coverage)

1.1 USBNnd SuUs:NuauAa=nuARAINMelAeulvAKUA SUAUAN mstduuludau - WuRansasru: / BawArlise
Tngs:o:19a1n1sSUUSAUL:InNANAUAUUSINNNSTEIUVaIaNAn (Product Series) (Household Use)  (Public & Commercial Use)
The company provides a warranty for products and installation under F Sen.es / HLY Series / 15T (15 Years) 10U (10 Years)
specified conditions. The warranty period varies depending on the type H Series
of usage by the customer. " o

T/ LV Series 5U (5 Years) 3U (3 Years)

W / C Series 5U (5 Years) 37 (3 Years)

2. Us:1innnnsidunu (Usage Categories)
WoltiinTerioulvnissuls=Aulsidanuiu USENa TeKum douds:inn
nsldounan eud :

To provide a clearer understanding of the warranty conditions,

HUYINER: ms§UUS:ﬁu0:nsounqu|aww:ﬁuﬁﬁﬁmﬁaua:’[&numummsgﬂuﬁ'ﬁﬁhunlmﬁu
Note : The warranty covers only products installed and used according to the specified standards.

the company has defined two main types of usage as follows :

4. s:9:19aMN1SSUUS:AUNUARMINENAIUSU

2.1 msldoulutinu : mstdaunislunwnende u dauiRes noulew ) ] )
(Installation Warranty Period by Series)

nonaulalitou SvdnsidiumuunAlugands:915u na:Iuddedennlkinn
msidouaniwigongnuna

SuauAn mstduuludau  WuRansastu: / BawArlise

Household Use : Applies to residential properties such as houses, townhomes, (Product Series) (Household Use)  (Public & Commercial Use)
and condominiums with regular daily use under normal conditions.

F Series / HLY Series /

H Sorios 2U (2 Years) 1U (1 Year)

2.2 WuRansastu: / Bawartse : nstdouluwuRndnsaryesgundoiinists
JunkUN 18U [sunisu Saosn AuasswauA ddnuiu $9uns nSowunnawidg T/ LV Series 2U (2 Years) 1U (1 Year)
RaudanuaniwornAlnensd

Public & Commercial Use : Applies to high-traffic or commercial spaces W / C Series 27 (2 Years) 10 (1 Year)

such as hotels, resorts, shopping malls, offices, restaurants, or outdoor

installations exposed to weather conditions.



5. 38n1siNIAaUFUAI (Warranty Claim Process)

5.1 anAnosidvdryrniwSouds Nwnngia:siga:idgnvolndIFenIe
TKUSBNY LiugednARKUA

Customers should report the issue along with photos and details of
the damage to the company through the designated channels
email: admin@polymer-master.com, line oa: @treeconcept

5.2 uu TuiaSesuiiu KéaluiauesnAn INediuguNISEoAUAN
Attach the receipt or quotation to confirm the purchase of the product.

5.3 USBnd 9:nsovdouvoyalbousiu nazidawaniswarsaunnielu 7 durinns
The company will review the preliminary information and notify the result
of the assessment within 7 business days.

5.4 mnwusdudryrmuidoulvnassuds:Au USBNg :ANTGUNISIATY
TRanAmlneludAnlEane

If the issue is covered under the warranty conditions, the company

will proceed with the necessary repairs for the customer at no cost.

. ATUSNISIVINSO9dOURUNNU Az
A1USNIsiATNUzUINoURnAY

(On-Site Inspection & Consultation Fees)
AUSMsTEANIUzUNRoUARAY (Consultation Fee for Installation Guidance) :

6.1 gnAnsiounsIAUSBNY nsovdourtinUNEURARAY oNU:UNNSARAY
Agnsied TAMUSNMS 2,000 UNn dSuWURTUNSIINWE

If the customer requires the company to inspect the site before installation
to provide correct installation recommendations, a service fee of 2,000 Baht
will apply for areas within Bangkok.

6.2 dMSUWUNFNITINIR USBNA 9:iduasiAilunstiluanus:g:naia=usunnuiu
For other provinces, the fee will be quoted based on distance and
scope of work.

ANUSNISASIPdoUnlNNIU (On-Site Inspection Fee) :

6.3 UAUSN1S 2,000 UTN dKMSUWURTUNSIINWS
2,000 THB for Bangkok areas.

6.4 EMSUWUNFNIMIR USENG :iduas1AITunstUilu smus:a:naia:usuncuanu
For other provinces, the fee will be quoted based on location and
work scope.

6.5 KFINWUINAUANBIAWAINDSY USENY 2:AUAINSIVEDU llazANTGUNISIATY
RanAlneludAniEane

If the product defect is confirmed, the inspection fee will be refunded,
and the company will resolve the issue at no cost.

6.6 NscunTryra:useng Nso9aoUIAIWUI dKAIUIAINAIINADFUA
néaInaNMsAnAvEnwanAlnuanAIol 9:0AUSNSIVNnSI9doUM I
szgznWIa:Usucwnu

If the issue is not due to the product but improper installation,

an inspection fee will apply based on location and work scope.

. NMspuasnuydunn (Maintenance Guidelines)

7.1 anAnAosHA0UEA:NANA:UNSISNIAUATIUEUVEIUSENG IWodinang
n1sidunu

Customers should follow the company’s maintenance recommendations
to extend product lifespan.

7.2 ranidgamsiunenftinndnnnsou nansuautinaslunisrinnoua:o1n
Avoid using harsh chemicals or high-pressure washing.

7.3 nosmsovaaulnsIasusousSusgNaaus IWolauunouiderionona
IR INNSIBIU
Regularly check supporting structures to prevent damage from prolonged use.



